no6aHOBa EﬂeHa TMoanucaHo undpoBoi NOANNCHIO:

Nobarosa Enena BnagummnposHa

BnanmmmpOBHa Jlara: 2021.06.11 14:41:31 +06'00"

MynuunaisHoe OF0KETHOE AOMKOILHOE 00pa3oBaTenbHoe yupexkaenue Ne 121

«/lerckuii cam 001Iepa3BUBAIOIIETO BUIAY

Yr1Bepxaaro:
3asenyromas MBJIOY Ne 121
E.B.Jlob6anoBa
npukas ot « 13» suBaps 2021 r. Ne 11/1

Persiament yciayru
«IIpexocraBaenne uaGopmannu 00 00pa3oBaTebHBIX IPOrpaMMax H
yueOHBIX IJIAHAX, PA004YHUX MPOrpaMMax y4eOHbIX KypCOB, IPeAMeETOB,
TUCHMILTAH (MOJYJIeil), TOI0BbIX KAJEHIAPHBIX Y4eOHbIX rpaguKax»,
O0Ka3bIBaeMO MYHUIIUINIAJIbHBIM OI0IKEeTHBIM 00pa30BaTeJIbHbBIM
yupexaennem Ne 121 « lerckuid cag o0uiepa3BuBaomero Buaa ¢
NPHOPUTETHBIM OCYIIECTBJICHHEM IeATeIbHOCTH M0 Xy/10’KECTBEHHO -
ICTETHYECKOMY HANIPABJICHUIO PA3BUTHS BOCIIMTAHHUKOB

. O01IMe noJioKeHus

1.1. [IpeameT peryaupoBaHus peraaMeHTa

Hacrosimuii periiaMeHT ycTaHaBIMBAaeT MOPSIOK MNPEIOCTaBICHUS YCIyru
«IIpenocraBiienne uHpopmManuu 00 00pa3oBaTeJbHBIX MNPOrpaMMax H
YUeOHBbIX ILIaHAX, pado4Yux NporpaMMax Y4eOHbIX KYPCOB, IpeIMETOB,
JAUCHUILUIAH (MO/yJIeii), roI0BbIX KaJeHAAPHBIX y4eOHbIX rpadukax» (manee -
PernmamenT) u crangapt €€ npeaoCcTaBICHUS.

1.2. VYcayra «IlpenocraBiienue wuHdpopmanmuu 00 o0pa3oBaTeJbHbIX
nporpaMMax M y4eOHbIX IJIAHAX, Pado4MX NMPOrpamMMax y4eOHbIX KYypCOB,
NpeaMeToB, IUCHUILIMH (MoayJieil), TOJOBbIX KAJEHIAAPHBIX Y4eOHBIX
rpapukax» MNpeIoCTaBISIETCS MYHUIUNAIBHBIM OIOJKETHBIM 00pa30BaTEIbHBIM
yupexaenrem Ne 121 « Jlerckuii caj 0011epa3BUBAIOIIETO BUIA»

1.3. Hacrosmmuii periaMeHT oOmpeaessieT CPOKM M IOCJIEA0BAaTEeIbHOCTD
JNeHUCcTBUM pyKoBoAUTENS (YIOJTHOMOUYEHHOIO JIMILA) YYPEKIEHUS, TMOPSIOK,
GbOopMBI KOHTPOJISI MPEAOCTaBICHUSI YCIYTHU, TOPSAOK U (HOPMBI 00XKaTOBaHUS
peuieHud U nercTBUil (0e31eicTBUSl) pyKOBOAUTENS (YIMOJIHOMOYEHHOTO JIMIA)
YUPEXKICHUS.

1.4. TTonyyarenssMu yciIyTH SIBIISIFOTCS rpaxknaHe Poccuiickoit ®@enepanyu,
auia 6e3 TpaXIaHCTBAa U MHOCTPAaHHBbIE TPakJaHE HA PaBHBIX OCHOBAHUSAX, €CIU
MHOE HE NPEAYCMOTPEHO 3aKOHOM WJIM MEKIyHAapOAHBIM T0roBopoM Poccuiickon
denepanuu.
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1.5. TpeboBanus K mNOpAAKY UHGDOPMUPOBAHUS O MPEIOCTABICHUU
yCITyTH, B TOM YHCIIE:
1.5.1.CBenennst 0 MecTe HaXOXKASHUsI 00pa30BaTEILHOTO YUPEIKICHHUS:
Haumenosanue yupescoenus:
FOpuouueckuii aopec: Poccus, 650000, copoo Kemeposo, npocnexkm Jlenuna,
oom 49a
Daxmuueckuii adpec: Poccus, 650000, copoo Kemeposo, npocnexm Jlenuna,
oom 49a
Aopec anexmponnoit noumul yupesicoenus: mdoul2l-kem@mail.ru
Aopec ogpuyuanvrozco cavima yupescoenus: mbdoul21-rf.ucoz.ru
Konmaxmnvie meneghonwvi: 28-42-22
Peoicum pabomwi: ¢ 07.00-19-00
Yacwvl npuema pyxosooumens.: smopuux ¢ 10-00 - 19-00
1.5.2. Tlopsinok, hopMa U MeCcTO pa3MEIICHUs BhIIIEyKa3aHHOW WH(pOpMaLIUU
B 00pa30BaTEIbHOM yUPEKIACHUU:
- Ha 0()UIIUATIEHOM CailiTe YUPEKICHHUS,
- Ha nHMOpMarmonHoM nopTaine http://www.kuz-obr.ru/,
- Ha nH(OpMaImoHHOM TopTase https://www.ruobr.ru/,

Il. CranaapT npenocraBjieHus ycayru

2.1. HaumenoBanue ycuyru: «lIpemoctaBiaenne wHbOpMamuu 00
o0pa3oBaTeNbHBIX MpPOrpaMMax M Y4YeOHBIX IUIaHaX, paboyux mporpammax
y4eOHBIX KYpPCOB, MPEAMETOB, IUCLUMUIUIMH (MOJIYJEl), TOJAOBBIX KaJeHIAapHbIX
y4eOHbIX rpadukax» (nanee — Ycuyra).

2.2. Ycayra npeaocTaBisieTcs Y YpekACHUEM.

2.3. Pe3ynbTaToM npeaocTaBlieHUs YCIYTH SIBIISIETCS:

- TMpeJoCTaBiieHHE 3asBUTENt0 uHPopMaimu 00  00pa3oBaTEIBHBIX
mporpaMmax ¥ y4eOHBIX IUIaHaX, pabouux MporpamMmax padodux KypCoB,
MPEAMETOB, TUCHUILIUH (MOJYJEH), TOMOBBIX KaJeHAAPHBIX YUEOHBIX Ipadukrax
VYupexxaenus Ha OCHOBaHUHM OOpaIeHuil 3asiBUTeNei — 1o Teiaeony, npu JTNIHOM
npuemMe, B MUCbMEHHON (hopMe, a TakkKe MO DJCKTPOHHOW TMOYTE WM Ha calTe
Yupexxaenuss, Ha HHOOPMAIMOHHBIX TopTamax http://www.kuz-obr.ru/ wu
https://www.ruobr.ru/;

- OTKa3 B IPEIOCTaBICHUU OPpUIIMATBLHON HHPOPMALIUH.

2.4. Cpoku NpeaoCTaBICHUS YCIYTH.

[IpenocraBieHne yciayru B YUpPEKICHUU OCYLIECCTBISIETCS €XKEIHEBHO B
TeYeHue Bcero pabouero Bpemenu (m.1.5.1. Hacrosimiero perjiameHTa), 3a
HCKJTFOYEHHUEM BBIXOJHBIX U MPA3THUYHBIX THEH.

2.5. IlpenocraBieHue YCIyrH OCYIIECTBIAETCA B COOTBETCTBHUH CO
CJIETYIOITUMU HOPMATUBHO-TIPABOBBIMU aKTAMH:

Konctutynuen  Poccuiickorn — ®enepauun, OpUHATAasE  BCEHAPOIHBIM
rojocoBanueM 12.12.1993 (omybnmukoBano B wu3gaHusx "Poccuiickas rasera",
21.01.2009, Ne7, "Cobpanue 3akoHomarenbctBa PD", 26.01.2009, Ned, ct. 445,
"[TapnamenTtckas razera”, 23-29.01.2009, Ne4);



http://www.kuz-obr.ru/
https://www.ruobr.ru/
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KonBennueit o mnpaBax pebenka (omobpena [‘enepanbHoil Accambneeit
OOH 20.11.1989) (onybmukoBaHo B wu3gaHuu "COOPHUK MEXTYHAPOIHBIX
noroopo CCCP", Beinyck XLVI, 1993);

3axkonoM Poccuiickoit @eneparuu ot 24.07.1998 No 124-D3 «O06 0CHOBHBIX
rapaHTusx npae peoénka B Poccuiickoit deneparumy (0nmy0JIMKOBaHO B U3JIAHUSIX
"Cobpanne 3akoHogarenbcTBa P®", 03.08.1998, N 31, cr. 3802,"Poccuiickas
razera", N 147, 05.08.1998);

- ®enepanbHbiM 3akoHOM OT 29.12.2012 N 273-®3 "OO6 o0pa3oBaHUM B
Poccutiickoit @eaepannu” (omyOanKoBaHO Ha OGUIIMATLHOM HHTEPHET-TIOPTAIe
npaBoBoi nHGpopmanuu http://www.pravo.gov.ru);

3axkoHoM Poccuiickoit @eneparuu ot 2 mas 2006 roma Ne 59-03 «O nopsiake
paccMmoTpeHust oOpaneHuil rpaxxiaan Poccuiickoit @enepanumy» (0myOJIUKOBaHO B
m3nanusax "Poccuiickas razera”, N 95, 05.05.2006, "Cobpanue 3akoHO/IaTEIHCTBA
P®", 08.05.2006, N 19, ct. 2060,"ITapnamentckas razera”, N 70-71, 11.05.2006);

®denepanbHbiM 3akoHOM P® ot 27.07.2010 Ne 210-®3 «O6 opranuzamuu
MPEIOCTABIIEHUSI TOCYJAPCTBEHHBIX U MYHUIIMITAIIBHBIX YCIyr» (OMyOJIMKOBAaHO B
n3panusax "Poccutickas razera", N 168, 30.07.2010, "CobpaHue 3aK0HOIATEIHCTBA
P®", 02.08.2010, N 31, ct. 4179 u Ha oduUIMaATLHOM HHTEPHET-IIOPTAJIE ITPAaBOBOM
uHdpopmanuu http://www.pravo.gov.ru);

ITocranoBnenunem IlpaBurensctBa Poccniickon @enepanun ot 28.10.2013r.
Ne 966 «O numeH3upoBaHUM 00Pa30BATEIHHON MEATCTLHOCTH |

Pacnopsxenunem IlpaBurensctBa Poccuiickont ®enepannu ot 25 anpens 2011
No 729-p (ony6nukoBano B uznanusix "Poccuiickas razera”, N 93, 29.04.2011,

"Cobpanue 3akoHoaatenbctBa PD", 02.05.2011, N 18, cr. 2679);

[Tpukaszom MunucrepctBa oopazoBanusi Poccuiickoit @eaepaunu ot 9 mapra
2004 roga Ne 1312 «O6 yTBepxkeHun peaepabHOr0 0a3UCHOTO yu4eOHOro IjIaHa
U TIPUMEPHBIX YUEOHBIX TUTAHOB JJIsi 00pa30BaTeIbHBIX yupexaeHui Poccuiickoit
denepanyu, peau3yrNIMX MPorpaMMbl 00IIero o0pazoBaHus» (B pelaKIMU OT
03.06.2011) (omybaukoBaHo B m3aanusx "Bectauk obpaszoanus PO", N 8, 2004,
"Odunmanbabie T0KyMeHTHI B oOpazoBanuun", N 16, 2004, "BectHuk ob6pa3oBaHus
Poccun", N 13, wumtoms, 2011, "BectHuk o6OpazoBanusa", N 13, wurons, 2011,
"Anmunuctpatop obpazoBanus”, N 14, urons, 2011, "Odurnuansabie TOKYMEHTHI
B oOpaszoBanuun", N 23, aBrycr, 2011).

2.6. lnsg mpenocTaBieHUs YCIOYrd 3asBUTENb HampasisieT (MpecTaBiIseT)
CJICAYIOIINE JOKYMEHTHI:

- TIMCbMEHHBIM 3ampoc 3asBUTENs, B TOM 4YHCJIE 3ampoc B (opme
AJIEKTPOHHOTO JOKyMeHTa. 3ampoc B (opMe 3JIEKTPOHHOTO JTOKYMEHTa MOKET
OBITH HAIIPABJICH IO DJICKTPOHHOM MOUTE WU HA O(UIMATBHBIN CAalT yUpEKICHHUS,

- B cllydae HEOOXOJAMMOCTH (€ClM O3TO HEOOXOJAMMO 3asBUTENIO JIJIs
MOJYYEHHS] YCIYrd) JOKYMEHTbl M MAaTE€pHalibl, MMOATBEPKIAIOIINE JOBOIbI
3asBUTEIIS IMOO UX KOMUU, 3aBEPEHHBIE B YCTAHOBJICHHOM MOPSIKE.

[Tpu mpenocTaBieHnN YCIYTH B yCTHOU (pOpME U TTOCPEICTBOM OOpaIIeHUS K
WH()OPMAITMOHHBIM CHCTEMaM, JOKYMEHTBI HE TPEOYIOTCS.

2.7. IlepeyeHb OCHOBaHUM I OTKa3a B TIPUEME JOKYMEHTOB, HEOOXOIUMBIX
JUIS1 IPEAOCTABJICHUS YCITYTH.


http://www.pravo.gov.ru/
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2.7.1. B 3ampoce He yKa3aH MOYTOBBIN aJpec, aapec AIEKTPOHHON

NouThl WJIM HOMEp (akca [Jisi HampaBlIeHUs OTBETa Ha 3alpoc JMOO HOMEp

TenedoHa, Mo KOTOPOMY MOYHO CBSI3aThCS C HAMPABUBIIINM 3aIIPOC 3asIBUTEIIEM.

2.7.2. TexcT MUCBMEHHOTO 3aIpoca He MOJJIAeTCs MPOUYTEHUIO, B TOM UYHCIIE
dbaMuus ¥ TOYTOBBIN aJipec 3assBUTEIS.

2.8. OcHOBaHUSIMU I OTKa3a MPEIOCTABICHUS YCIIYTH SBIISIOTCS:

- OTCYTCTBHE JIOCTATOYHON MHGOPMALIMH JIJIsl OCYIIIECTBICHUS YCIYTH;

- ecld 3ampammvBaemas uHGOpMalMs KacaeTcs TpPeTbUX JMI]  0e3
MpPENOCTaBlIeHUsT  OQUIIMATBHBIX  JOKYMEHTOB, YCTAaHABIMBAIOIIUX  IPABO
MIPEICTABIIATh NX HHTEPECHI;

- B OOpamieHMH COJAEp)KaTCid HEIEH3ypHble JMOO OCKOPOUTENbHBIC
BEIDOKCHHSI, yrpo3bl  JKU3HU, 370POBBI0O W  HMMYIIECTBY  PaOOTHHKOB
00111e00pa30BaTEILHOTO YUPEXKJICHUS, a TakKe UICHOB HUX CeMbed (Takoe
3asiBJICHUE OCTaeTCs 0€3 OTBETA IO CYIMIECTBY MOCTABICHHBIX B HEM BOIIPOCOB, ITPH
HTOM 3asIBUTEIO0 COOOIIAETCS O HEJIOMYCTUMOCTH 3JI0YTOTPEOJICHUS TTPaBOM);

- B MMUCbMEHHOM OOpAIllEHUU 3asBUTEIISI COICPKUTCS BOMPOC, HA KOTOPBII
€My MHOTOKPATHO JaBaJIMCh MUChMEHHBIE OTBETHI IO CYIIECTBY B CBSI3U C paHEe
HaIpaBJIsIeMbIMU OOpAIICHUSIMU, U TIPU ATOM B OOpallleHUd HE IPUBOISTCS HOBBIC
JIOBOJIbI JIU OOCTOSATEIHCTBA;

- OTBET M0 CYIIECTBY MOCTaBJIECHHOTO B 0OpaIlEeHUU BOIMPOCA HE MOXKET ObITh
MIPEICTABIICH O€3 pa3rialieHus CBECHUH, COCTABIIIONINX TOCYIaPCTBEHHYIO WJTH
UHYIO0 OXpaHIeMyl (enepanbHbIM 3aKOHOM TalHYy (3asBUTEIO COOOIIAETCS O
HEBO3MOXKHOCTH JaTh OTBET B CBS3M C HEJAOMYCTUMOCTBHIO pasTJIalicHUs
YKa3aHHBIX CBEJECHUN);

- B XOJI€ JJMYHOTO MpUeMa IpaKIaHUHY MOXKET OBITh OTKa3aHO B JalbHEHIIIEM
pacCMOTpPEHUU OOpallleHusl, €ClIM €My paHee ObLI JaH OTBET IO CYIIECTBY
MTOCTABJICHHBIX BOTIPOCOB.

2.9. B cooTBeTcTBMM C JICHCTBYIOIIMM 3aKOHOJATEIbCTBOM  yCIIyTa
npeaocTaBisieTcs OeCIIaTHO.

2.10. MakcuManbHBIN CPOK OKHIAHMS B OYEpEeNH MpU MoJade 3armpoca Mpu
MPEIOCTABICHUHN YCIyTH: 15 MUHYT

2.10.1. Peructpanus mMCbMEHHOTO OOPAIICHUS TPH TTO/Iaue €ro 3asiBUTEIEM B
YUpexKIACHUE OCYIIECTBIISIETCS B IPUCYTCTBUH 3asSBUTEIIS.

2.10.2. MakcuMaJIbHBIM CpPOK OXHUJAHUSI B Ouepead TMpu Tepeaade
oOpareHus myTeM OOpaIIeHUs K PYKOBOIUTEIIO YUPESKICHUS (YIIOJITHOMOYCHHOMY
JIUITY) 10 MOMEHTa npuema oOpaleHust 10HKEH COCTaBIIAThH He OoJiee 15 MUHYT.

2.11. Cpok ¥ TOPSZOK PETUCTPALUM 3alpoca 3asBUTEIISI O MPEIOCTABICHUU
YCIIyTH:

2.11.1. Peructpauus 3ampoca 3asBUTENIS O MNPEJOCTABICHUU YCIYTd
OCYIICCTBIISCTCS OTBETCTBEHHBIM PA0OOTHHKOM YUPEIKICHHS.

2.12. YcraHaBmuMBarOTCS ~ cleAylolmuMe TpeOOBaHHWS K  MOMEIICHHSIM
YUpeXACHUS, YIaCTBYIOIIETO B MPEJOCTABICHUN YCIIYTH:

2.12.1. Tlomemenue s mpueMa 3asBUTENeld 00O03HAayaeTcs: TaOIMYKOW ¢
yKa3aHueM HoMmepa KaOuwHera, GaMuiuid, WMEH, OT4YeCTB, HAWMEHOBAaHUU
JOJDKHOCTEW OTBETCTBEHHBIX PAOOTHUKOB, YYAaCTBYIOIIMX B OKAa3aHUM YCIYTH,
pexxrMa padoThI.
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2.12.2. Jlns oxupgaHus mpuéMa 3asBUTEISM OTBOJATCA MecTa,
OCHAIIICHHBIE CTYIIbSIMH.

2.12.3. B mecra ju1s oxuiaHus IpueMa JI0JKeH ObITh 0OecIieueH CBOOOTHBIM
JIOCTYTI 3asIBUTENICH B Yachl padOThI YUPEKICHHUS.

2.12.4. PabGodee MeCTO OTBETCTBEHHBIX pPAOOTHHKOB, Y4YacTBYIOIIUX B
NPEIOCTaBICHUU YCIYTH, o0opyayercs TenedoHoM, (akcoM, KOMHPOBATHHBIM
anmapaToM, KOMIIBIOTEPOM H APYTON OPTTEXHUKOM, MTO3BOJISIONICH CBOCBPEMEHHO
U B TIOJTHOM 00beMe OPTaHU30BaTh MPEIOCTABICHUE YCIYTH.

2.13. [lokazaTensiMu JOCTYITHOCTH U Ka4eCTBA YCIYTH SBIISIOTCS:

- CBOEBPEMEHHOCTh MPEIOCTABICHUS YCIYTH B COOTBETCTBHH CO CTaHAAPTOM
€€ NPEeAOCTABIICHUS,

- TIOJHOTA, AaKTyaJIbHOCTh W JIOCTOBEPHOCTh HWH(OpPMAIMH O TIOPSIIKE
MPEIOCTABIICHUSI YCIYTH, B TOM YHCIIE B AIEKTPOHHOU (hopMme;

- 107151 0OOCHOBAHHBIX KAJI00 K 00IIEMY KOJIMYECTBY OOCITY>KEHHBIX IPAKIaH
10 IAaHHOMY BUJY YCIIYTH.

2.14. KoHcynpTaluu IO BONPOCAM MPEIOCTABICHHUS YCIYTH MPOBOASTCS
PYKOBOAMUTENAM (YIOJHOMOUYEHHBIM  JIMIIOM) YYPEXKIEHUS IO CIEeAYIOIUM
BOIIpOCaM:

- CPOKU TIPEI0CTaBIICHUS YCIIYTH;

- TOpANOK  OoOXaloBaHWs — JeHCTBUM  (Oe3leicTBUS) W pelIeHUH,
OCYIIECTBIISIEMBIX U IPUHUMAEMBIX B X0JI¢ MTPEAOCTABIICHUS YCITYTH.

KoHncynbpTammu mpenocTaBisioTcs B TEUEHUE BCErO CpPOKa MPEOCTaBICHHUS
ycrnyra. KoHcynbTanmy mo MmOpsiAKY MPENOCTaBICHUS YCIYTH OCYIIECTBISIOTCS
yupexaeHueM OeCIIaTHO.

I11. Coctas, nocsie10BaTeIbHOCTH U CPOKHU BBINOJIHEHUS
aIMMHHUCTPATHBHBIX NMPOLETYP, TPEOOBAHUS K MOPSAKY UX BBINOJHEHHUS, B
TOM 4HcJIe 0COOEHHOCTH BbINOJHEHUS] AIMUHUCTPATUBHBIX IPOLEAYP B
3JIEKTPOHHOM (popMe

3.1. Opranuzanus TpeAoCTaBICHUS YCIYrd BKIIOYACT B ce0s CIICAYIOIINE
aAMUHUCTPATUBHBIE ICHCTBUS:

- IPUEM U PETUCTpAIlis MTUCbMEHHBIX 00paIleHN 3asiBUTENICH;

- PUEM YCTHBIX OOpAILEHUI OT 3asBUTEIIS;

- IOATOTOBKA HEOOXOAMMOUN UHPOpPMALIUK;

- HampaBJICHHE TMHUCBMEHHOTO OTBE€Ta IO pe3ysibTaTaM pPacCMOTPEHUS
oOpalleHust 3assBUTEIO.

3a TOJIydeHHUEM YCIYyTHM 3asBUTENIb MOXET OOpaTUTHCS CIEAYIOINIUMU
crocobamu:

- TIOCPEACTBOM JIMYHOTO MHUCHBMEHHOIO WM YCTHOIO  OOpallieHus
HETMOCPEACTBEHHO B Y UPEIKICHHUE;

- YCTHOTO OOpaIIeHHs C UCTIOIB30BAHUEM CPEICTB TeIe(OHHOU CBSI3N;

- IOCPEICTBOM IMUCHbMEHHOTO OOpAIEHHUS T10 TIOUTE,

- IOCPEICTBOM MUCHbMEHHOTO OOPAIICHHUS 110 AIEKTPOHHOU TOUTe,

- TOCPEACTBOM THCHbMEHHOTO oOOpamieHuss Ha O(UIMAIbHOM calTe
Yupexnenus,
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- Ha wmH(pOpMAIMOHHBIX TopTanax http://www.kuz-obr.ru/,
https://www.ruobr.ru/.

Kputepuem npuHSTHS peuieHUus: pPyKOBOJIUTEIEM YUPEKACHUS SIBISETCS
BO3MOYKHOCTh OKa3aHHUs YCIYTH.

[TocnenoBarebHOCTh AJAMUHUCTPATUBHBIX MPOLEIYP, BBIMNOIHIEMBIX IMPHU
MPEIOCTaBIICHUN YCIYTW, IMOKa3aHa Ha Onok-cxeme B Ilpunoxenuun Ne 1
Pernamenry.

3.2. Ilpuem u peructpanus MUCbMEHHBIX, OCTYINUBIIUX MO 3JIEKTPOHHON
nouTe, Ha OPUIMATIBHBIN CalT YUpeKIeHus, OOpaleHU OT 3asBUTEIS.

3.2.1. OcHoBaHMeM AJisl Hayalla aIMUHUCTPATUBHOMN MPOLEAYPHI [0 TPUEMY
U PErUCTpallid THCbMEHHOTO OOpallleHusi OT 3asBUTENA SBISETCS JIMYHOE
oOpalieHue 3asBUTENS, MOCTYIUICHHE IMHUCbMEHHOrO OOpalieHusi 3asBUTENS 110
MOYTE WJIXA B 3JIEKTPOHHOM BHUJE (Ha O(PHUIMAIBHBIN CAWT, O 3JIEKTPOHHOM MOYTE)
B YUpEKJICHHE 0 BOMPOCY MpeaOoCTaBlIeHUs] UHPopMaIuu o0 oOpa3oBaTEIbHBIX
mporpaMmax M y4eOHBIX IUIaHaX, pabdouux TMporpaMmax Y4eOHBIX KYypCOB,
MIPEAMETOB, TUCIUIUINH (MOIYJIEH ), TOJOBBIX KaJeHAApHbBIX YUeOHbIX rpaduKax.

3.2.2. PaboTHUK YupexJeHUs, OCYIIECTBIAIONINI MPUEM JTOKYMEHTOB OT
3adgBUTENSl IPU €ro JIMYHOM oOOpallleHuu, MpPUHMMAET oOpaleHue (3ampoc)
3asBUTENS Ul pEruCTpaly oOpalieHus (3aIpoc) B )KypHaJle pETUCTPALUU B JIEHb
oOpalleHus 3asBUTEI.

[Ipu noctyrieHnu B YupexxaeHue oOpalleHus 3asBUTENS M0 IEKTPOHHON
NOYTEe C YKa3aHUEM ajpeca JJICKTPOHHOW TOYTHI M (WJIHM) TIOYTOBOTO ajapeca
M0JIb30BaTeNsl, paOOTHUK, OTBETCTBEHHBIN 32 TIPUEM M OTIPABKY JOKYMEHTOB TIO
AJIIEKTPOHHOM TOYTE pacreyaTbhiBaeT YKa3aHHOE OOpalleHHEe M PETrUCTpUpyeT B
YCTaHOBJICHHOM TOPSIJIKE.

3.2.3. AamMuHUCTpaTHBHas TIPOIEIypa 3aBEpIIACTCS  PETUCTPAIHCH
MOCTYNHUBIINX OOPAIEHUH OT 3asBUTEIS.

3.3. B ciywyae ecnu 3asBuUTENb OOpaTWIICS C YCTHBIM OOpAIlEHHEM O
MOJIyYEHUHU YCIIYTHU, COOTBETCTBYIOLIAs MH(POpPMAIUs MPEAOCTABISIETCS YCTHO HE
no3aHee 15 MUHYT ¢ MOMeHTa oOpallleHus B CiIydae, €Clid U3J10KEHHbIE B YCTHOM
oOpamieHnu (akThl U OOCTOSATEIHCTBA SIBISIOTCS OUYEBHJIHBIMU M HE TPEOyIOT
JIOTIOJTHUTEIIBHOM ITPOBEPKHU.

3.3.1. YcTHBIC 00palieHus He PETUCTPUPYIOTCSI.

3.4. [loaroroBka HEOOXOAMMONM HHPOPMALIUH.

3.4.1. OcHoBaHueM /)il Hauaja aJIMUHUCTPATUBHOM TMPOIEAYPHI SIBISICTCS
nepenaya MUCbMEHHOIO OOpalleHMs 3asBUTENS] HAa PAaCCMOTPEHUE PYKOBOIUTEIIO
VYupexxaeHue B I€Hb PErucTpalyu.

3.4.2. PykoBogutenb YupexaeHHs OINpeiessieT paOOoTHHKA YUpeKIeHus,
OTBETCTBEHHOTO 3a PAacCMOTpEHHE OOpallleHHs] W MOJArOTOBKY MPOEKTa OTBETa
3asIBUTEITIO (J1aJie€ — UCTIOTHUTEID).

3.4.3. UcnionHUTEND:

- oOecrieunBaeT OOBEKTHBHOE, BCECTOPOHHEE U  CBOEBPEMEHHOE
paccMOTpeHHEe MUCbMEHHOTO 00pallleHus, B Cllyuyae HeOOXOAUMOCTH — C y4aCTHEM
3asBUTENS, HAPABUBLIETO OOpaIlCHHE;

- TOTOBUT TIPOEKT OTBETA Ha MUChMEHHOE oOparieHne U He mo3aHee | mHs
70 HCTEYEHMs] CpOKa NPEJOCTABICHUS YCIyTd, NPEACTaBIsIeT Ha MOANUCH
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PYKOBOJIUTEITIO MYHHUIUTATEHOTO (OF0KETHOTO, aBTOHOMHOTO)
00pa30BaTEIbHOTO YUPEKICHUS.

3.4.4. AnMuHHCTpaTMBHas TpoLEaypa 3aBepuiaeTcss  MOANUCAaHUEM
PYKOBOAMTENIEM Y UpEKICHUSI OTBETA HA MHUChbMEHHOE O0pallleHre 3asiBUTES.

3.4.5. Cpox paccMOTpeHHs] MHUCBMEHHBIX 3alpoCOB, a TaKXKe 3alpocoB,
MOCTYIMUBIIUX B (pOpMe 3JIEKTPOHHOIO JIOKYMEHTA (IO 3JIEKTPOHHOM MOYTe UK Ha
CaliT yupexJieHus) He NOJDKeH mnpeBblaTh 30 KaleHJapHbIX IHEW CO JIHA UX
pEruCTpalnH.

B HCKITIOYUTENBHBIX CIIy4asX CPOK PAacCMOTPEHMsS 3ampoca MOXKET OBITh
NPOJICH PYKOBOJUTEIIEM MYHULIMNAIBHOTO (OIOJKETHOTO, aBTOHOMHOTO)
o0pa3oBaTenLHOTO yUpexkaAeHHs, HO He Oojee yem Ha 30 mHEH, ¢ yBEIOMIICHHEM
3asBUTENISI O TPOMJIEHUM CPOKa PpacCMOTpPEHHs] ero oOpaileHus (3ampoca).
YBegoMIIeHHE MPOU3BOJUTCS CIIOCO0aMH, OOECIIEUYMBAIONIUMHU OIMEPATUBHOCTH
MOJYYEHHUs] 3asiBUTENIEM yKazaHHOW wuH@opmanuu (tenedoHorpamma, (dakc,
AJIEKTPOHHAA [10YTA).

3.4.6. Ecnm 3ampoc 0 MOJydeHMHM YCIYTHM CBf3aH C OO0XaJloBaHUEM
CyleOHOTO pelleHus, B TedeHue 7 (ceMu) AHEH co JHS PEerucTpaluu TaKoro
3ampoca OHO BO3BpallaeTCsl 3asBUTENIO, HaMpaBUBIIEMY oOpalieHue, ¢
pa3bICHEHHEM MOPsIKa 00Kal0BaHUs JAHHOTO CYJeOHOTO peIIeHUS.

3.5. HampaBieHue NUCBMEHHOTO OTBETa 3asBUTENIO IO pe3yjibTaTam
paccMOTpeHus oOpaIeHus.

3.5.1. OcHoBanueM aJisi Hadajga aJIMUHUCTPATUBHOUN MPOILEIYpHI SBIACTCS
perucTpalys MUCbMEHHOTO OTBETA, MOAMMCAHHOTO PYKOBOIUTEIEM Y UPEKICHUS
(MpUCBOCHME UCXOSIIETO HOMEPA).

3.5.2.  PabGotHuk  VYupexaeHus, OCYIIECTBISIIONIMA  PETUCTPAIUIO
UCXOJIAIIEH KOPPECTOHACHIINN, PETHCTPUPYET MUCHMEHHBI OTBET B JKypHAaJIe
pETHCTpaIMU B ICHb MOANKMCAHKS TPOEKTa OTBETa PYKOBOIUTEIICM.

3.5.3. AIMUHHUCTPATUBHOE JEHCTBUE 3aBEpIACTCS HAMpaBICHUEM OTBETa
3asIBUTEIIO TI0 TIOYTOBOMY aJpeCy U/WJIH aipecy dIEKTPOHHOU MOYTHI, YKa3aHHOMY
B MMCbMEHHOM OOpaIIcHUH.

3.6. 3asBUTENH MOXKET MOJYYUTH YCIYTY uepe3 HHPOPMAIIMOHHBIE CHUCTEMBbI
(http://www.kuz-obr.ru/, https://www.ruobr.ru/) myTem perucTpanuu JIAIHOTO
kabunera (udepe3 gsorun/mapons wimm CHUJIC) wunum npu  oOpameHun K
opuIManbHOMY CalTy.

IV. ®opmbl KOHTPOJISI 32 MCTIOJIHEHHEM A[IMUHUCTPATUBHOIO perjiaMeHTa

4.1. Texymuii KOHTPOJIb 3a COOJIFOACHUEM U UCTIOJIHEHUEM OTBETCTBEHHBIMU
pabOTHUKAMHU  TOJIOKEHUH  HACTOSIIETO  perjamMeHTa, YCTaHABIMBAIOIIMX
TpeOOBaHUSI K TMPEAOCTaBICHUIO YCIYTd OCYUIECTBISACTCS  PYKOBOJIUTEIEM
YupexeHus.

4.2. KoHTpoiab 3a  MNPEJOCTABICHHEM  YCIYIHM  YUpEKIACHUEM
OCYILECTBISIETCS yIpaBlIeHUEM 00pa3oBaHusl afMuHUCTpanuu r. KemepoBo myrem
NPOBEJCHUS TMPOBEPOK COONIOEHUS M HUCHOJHEHHS TMOJIOKEHUH HaCTOSIIETO
perjiaMeHTa.
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4.3. KoHTpOodb TOJMHOTHI W KayecTBA  MPEIOCTABICHUS  YCIYTH
BKJIIOYAET B ceOs:

- MPOBEJICHUE MPOBEPOK, BBHISBICHUE U MPUHSATHE MEP K YCTPAHEHHUIO U HE
JOMYIIECHUIO HAPYILIEHUI MPaB MOJIyvyaTesie yCIyrH,

- pacCMOTpEHUE, MPUHATUE PEIICHUI U MOJArOTOBKY OTBETOB Ha OOpalieHus
noyiyyatesied  yciayrd, COJAEpXaluxX >KajgoObl HA  pelIeHHs, JCHCTBUSA
(6e3neiicTBUsl)  PYKOBOAMTENS  (YIIOJHOMOYEHHOTO JIMIIA), OTBETCTBEHHBIX
PabOTHUKOB YUpeKIACHHUS.

4.5. Ilo pesympraraM NpPOBEIECHHBIX IPOBEPOK, B CIIy4ae BbISIBICHUS
HapyLIEHUH MpaB MoJydaTesaed yCIyru, OCyIIECTBISETCS MPUBICYEHUE BUHOBHBIX
JUIl K OTBETCTBEHHOCTM B COOTBETCTBUM C 3aKOHOJATEIBCTBOM Poccuiickoi
denepanum.

4.7. PaOOTHHMK, OTBETCTBEHHBIH 3a TPENOCTABICHUE YCIYTd, HECET
JUCUUIUIMHAPHYIO OTBETCTBEHHOCTh 3a pEIICHUA W JAelcTBUs (Oe3nercTBHE),
npuHUMaeMble (OCYIIECTBIsIEMbIE) B XOJA€ IPOBEACHUS aAIMUHUCTPATHUBHBIX
MPOLIETYpP, YCTAHOBIICHHBIX HACTOAIIUM PETIIAMEHTOM.

V. locyneOHbIi (BHeCYyAeOHbIH) MOPSIA0K 00KaJT0BaAHMS AelCTBUIA
(0e3neiicTBHS) M pellIeHUid OPraHa, MPeIoCTABISIIONIET0
MYHUIHMIAJbHYIO YCJIYTY, 4 TAK e J0JKHOCTHBIX JIMII

5.1. 3asBuTens BmpaBe 00XaloBaTh JeWCTBHs (O€37€MCTBUE) M pEILICHUS,
MPUHUMAEMBbIE B XOJ€ MPEJOCTaBICHUS YCIYTH.

5.2. 3asgBuTENH BIIpaBe 0OPATUTHCS C KATOOOH JTUIHO (YCTHO) MK HAIPaBUTh
MMChbMEHHOE 3asIBJICHUE WK kKajo0y (fanee - MICbMEHHOE o0pallieHue).

VYcTHOE oOpaleHue 10nmycKaeTcs B XOJ€ JIMYHOro npuema. JIMuHbIi npuem
MIPOBOJIUTCS B COOTBETCTBUH C TpadUKOM JIMYHOTO MpHeMa JAOHKHOCTHOTO JIUIIA,
KOTOPOMY a/Ip€COBaHO OOpallleHue.

5.3. B ciuywyae ecnu U3NOKEHHBbIE B YCTHOM oOOpamieHuu (GakThl |
OOCTOSITENILCTBA  SIBJISIFOTCS.  OYEBUIHBIMHU W HE TPEOYIOT JIOMOJHUTEIHLHOM
IPOBEPKH, OTBET Ha OOpaIllEHHUE C COIJIacHsl 3aWHTEPECOBAHHOTO JIMIA MOXKET
ObITh JJaH €My YCTHO B XOJI¢ JUYHOTO mpuema. B ocTampHBIX ciydasx, o
CYILLECTBY NIOCTABJICHHBIX B 0OpaIIEHUH BOMPOCOB JAAE€TCS MMCbMEHHBIN OTBET.

5.4. IlucekMeHnHoe oOpalieHue, MOJJIEKUT PErUCTPALMH U PACCMOTPEHUIO B
NOpSIIKE M B CPOKHM, ycTaHOBIeHHble @DenepaibHbiM 3aKOHOM «O TmopsiKe
paccMmotpenusi oOpamieHuid rpaxknaan Poccuiickoit @enepanun» ot 2 mas 2006
rozna Ne 59-@3.

5.5. Ilpu oOpamieHuu TpaXaaH C THUCbBMEHHBIM OOpalleHuEM YKa3aHHOE
oOpaiieHue paccMarpuBaeTcs B TedueHue 30 gHeW co aHA ero peructpanuu. B
WCKIIIOUMTETFHBIX CIy4asx, a TakKe B Cllydae HampaBlICHUs 3ampoca opraHam
MECTHOTO  CaMOYIIPaBJIE€HUs, OpraHaM TIOCyJapCTBEHHOW BJIACTH, HWHBIM
OpraHW3alusIM WU JOJDKHOCTHBIM JIMIIAM JIJISl TIOJTYYEHUsS HEOOXOIUMBIX IS
paccMOTpeHHs  OOpallleHHs JOKYMEHTOB M MaTepHalOB, PYKOBOJMTEIb
VYupexaenus (OTBETCTBEHHBIM pPaOOTHUK), KOTOPOMY HAMpPAaBICHO OOpallieHHE,
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BIIpaBe MPOAJUTH CPOK paccMOTpeHus oOpaieHusi He Oosiee yem Ha 30 aHEH,
YBEIOMUB O MPOJIJIEHUH CPOKA €T0 PACCMOTPEHHUS 3asIBUTEIIS.

5.6. 3adBUTENL B CBOEM NMHCHMEHHOM OOpAalllEHUU B 0053aTEIbHOM IOPSIZIKE
yKa3bIBaeT: MO0 HAUMEHOBAaHUE OpraHa, B KOTOPBIA HAIpPaBIIE€T MUCBMEHHOE
oOpatienue, 1100 GamMuiInio, UMs, OTYECTBO COOTBETCTBYIOIIETO JTOJKHOCTHOIO
auna ¥ (Win) ero J0JKHOCTh, 8 TAK)KE CBOU (DAaMMITUIO, UMsI, OTYECTBO, IOYTOBBIN
azpec, MO KOTOpPOMY JIOJKHBI OBbITh HamnpaBiCHbl OTBET, YBEIOMIIEHHUE O
nepeagpecalun OOpalleHMs, W3/1araeT CyTh MPEAJIOKEHUS, 3asBICHUA WIU
&KaJo0bl, CTABUT JIMYHYIO MOJNHICH U JaTy.

B nmoarBepkneHune CBOMX JOBOJOB 3asBUTENb BIIpaBe MPUIOKHUTh K
MUCbMEHHOMY OOpAaIIEHUI0 HEOOXOAMMBIE JOKYMEHTHI U MaTepuaisl, JH00 HX
KOITHUH.

5.7. JlomxkHocTHOe JHMLIO (PYKOBOOUTENb  YUPEKACHHUS), KOTOPOMY
HalpaBJICHO  OOpallleHhe, oOecreunBacT OOBEKTUBHOE, BCECTOPOHHEE U
CBOEBPEMEHHOE PACCMOTPEHHE OOpaICHHUS.

I[lo  pesympraTaM  paccMOTpeHHMs  OOpalleHHs]  COOTBETCTBYIOIIMM
JOJKHOCTHBIM JIMLOM (PYKOBOJUTENIEM YUPEKICHHS) MPUHUMACTCS PELIEHUE IO
CYLIECTBY IIOCTABJIEHHBIX B OOPAILIEHUH BOIIPOCOB.

5.8. Ecnu B mHCbMEHHOM OOpallleHWH HE yKa3aHbl (paMuIus 3asiBUTENS, U
MOYTOBBIA aJpec, MO KOTOPOMY JIOJDKEH OBbIThb HalpaBlieH OTBET, OTBET Ha
oOpallleHue He 1aeTcsl.

5.9. Eciii TEKCT MUCBMEHHOTO OOpalleHusl He MOANAETCS NPOYTEHUIO, OTBET
Ha oOpallleHue He JaeTcs, O 4YeM CcoOoOUIaeTcsl 3asBUTENI0, HalpPaBUBIIEMY
oOpariieHue, eciau ero (paMuTus 1 MOYTOBBIA aapec MOATAI0TCS POYTEHUIO.
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Ipunoxenune Ne 1

K perjiamMeHTy

npegocrasiaeHus yeayru «Illpegocrasiienue
uH$opMmanum 00 00pa3oBaTeIbHBIX NPOrpaMMax

H Y4eOHBIX IUIaHAX, PA00YUX NMPOrpaMmMax

y4eOHBIX KYPCOB, IPeIMeTOB, TUCHUILIHH (MOaYyJ1ei),
roI0BbIX KaJIeHJAAPHBIX Y4eOHbIX rpagurax»

biok-cxema nocienoBaTeNbHOCTH JICUCTBUA
IPU NPEOCTABICHUH YCIYTH
«IIpenocraBnenue nHpopmannu 06 0Opa3zoBaTEIBLHBIX IPOrpaMMax U y4eOHbIX
I1aHax, pabo4ux mporpammax y4eOHbIX KypCcOB, IPEAMETOB, TUCIUTIIINH
(MoJtyIieit), TOJOBBIX KaJIeHJAPHBIX YU4eOHBIX TpaduKax»

MYHUIIUNIAJIbHOE 0I0ZKETHOE
o01meo0OpasoBarTesibHOe yupexaenue Ne 121 « Jlerckuit cax
0011epa3BIBAIIEro BUIA»

\ 4 A 4

1

i ITpuem oOpareHust OT 3asBUTEIIS, | [Tpuem obpareHuit ot 3asBUTEII,
1

i TIOCTYNHUBILIKE B yCTHOH popme (1o | [IOCTYNUBIINUX B TUCbMEHHON

1

' TenedoHy, HAa TUYHOM TIPUEME) i dbopMe, MO NEKTPOHHOH MOYTE,
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! 1

1 1
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1

1

Ha 0UIIUATBHBIN CalT
YUpEeKICHUS
_______________________________ Y L=

A

PCFI/ICTpaLII/ISI MMOCTYIIUBIINX

[IpenocraBiienne NOJIHOTO U .
obOpareHui

OIEepPaTUBHOTO HH(GOPMHUPOBAHUS IO
CYTHU TIOCTaBJICHHBIX BOIIPOCOB,
npeocTaBiieHue HH(POpMAIIUU O
MOJIy4eHUU UH(GOPMAIIUU U3 APYTUX
HNCTOYHUKOB

ITogroroBka oTBETa Ha

1
1
1
1
1
1
1
1
1 A 4
1
1
1
-~ MMCbMEHHOE 00palleHne

\ 4

HampaBnenue orBera
3asgBUTENO (110 IOYTE, HA
AJIEKTPOHHBINA aJipec, Ha
oduManbHOM caiiTe
YUPEKICHNU)
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