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I. O01Ine mosro:KeHUA

1.1. IIpeamer peryaupoBaHus periamMeHTa.

Hactosammii  pernamMeHT — yCTaHABIMBAaeT  MOPSAOK  MPEAOCTABICHUS  YCIYTH
«[IpenocraBinenne wWHPOPMALUKU O peanu3alud B 00pa30BaTENbHBIX MYHHIIMITATBHBIX
YUPEXKIEHUSAX MPOTrpPaMM JOIIKOJIBHOTO, HA4allbHOTO OOIEro, OCHOBHOTO OOIIET0, CPEeTHETo
(mostHOTO) O0MIEr0 0Opa30BaHus, a TAKXKE JONOTHUTEIBHBIX 001Ie00pa30BaTEbHBIX IporpaMm”
Ha Tepputopun ropoja Kemeposo (nanee - PernmamenT) u crannapt e€ npeocTaBieHusl.

1.2. VYcnyra «lIpenocraBnenue wuHpOpMammu O peam3anmid B 00pa3oBaTEIIbHBIX
MYHUIUNAIBHBIX YUPEXKACHUAX IPOrpaMM JIOIIKOJBHOTO, HAyaJlbHOTO OOIIEro, OCHOBHOTO
obmero, cpemHero (mojsHOrO) O0mIeEro  00pa3oBaHHWs, a TaKXKe JOMOJHUTEIBHBIX
o0mieo0pa3oBaTeNbHbIX — Mporpamm"  IMpeaocTaBiIsIeTCs MYHHUIIMITATBHBIM  OIOKETHBIM
JIOLIKOJIbHBIM  0Opa3oBaTenbHbIM yupexkaenuem Ne 121 « Jlerckuii cajg o01iepa3BHUBaOILIErO
BUAa» (Hajee — yupexJeHHe).

1.3. Hacrosmuii perjaMeHT ONpPENeNseT CPOKH W TIOCJIENOBATEIbHOCTh JE€HCTBHI
pykoBoauTens  (YINOJIHOMOYEHHOTO JIMLA) YUYPEXKAEHHUS, TMOPSIIOK, (OPMBI  KOHTPOJIS
MPEAOCTABICHUSI YCIAYyTH, TOPANOK U (QOopMbl O0XKaJIOBaHUS pEIICHUW U  JEeHCTBHI
(6e3neiicTBUs) pyKOBOAUTENS (YIIOTHOMOUYECHHOTO JIUIIA) YUPEIKICHHUS.

1.4. TlonmywarensMu yciayru (Jajsee - 3asBUTENH) SBISIOTCS TpaxaaHe Poccuiickoii
Oeneparum, ma 0e3 rpakJaHCTBA U MHOCTPAHHBIE TPaKJaHEe HAa PAaBHBIX OCHOBAHMSX, €CITU
MHOE HE MPEeTyCMOTPEHO 3aKOHOM MJIM MEXIyHapOAHBIM JoroBopoM Poccuiickoit denepanmu.

1.5. TpeGoBaHus K NOPAAKY UH(POPMHUPOBAHUS O IPEIOCTABIEHUU YCIYTH, B TOM YHUCIIE:

1.5.1.CBenieHust 0 MecTe HaXxO0XJIEHHs 00pa30BaTEIbHOTO YUPEKACHU:

Haumenosanue yupesxcoenus:

FOpuouueckuit aopec: Poccus, 650000, 2opoo Kemeposo, npocnexm Jlenuna, dom 49a

Daxmuyeckuti aopec: Poccus, 650000, copoo Kemeposo, npocnexm Jlenuna , dom 49a

Aopec snexmponnotl noumul yupeacoenusi: mdoul2l-kem@mail.ru

Aopec ogpuyuanvrozo cavima yupexcoenus: mbdoul21-rf.ucoz.ru

Konmaxmmuvie meneghonwi: 28-42-22

Peorcum pabomwi: ¢ 07.00-19-00

Yacwvl npuema pyxogsooumens: smopruk ¢ 10-00-19-00

1.5.2. Tlopsiaok nonydyeHust “HGOpMAaLIUK MO BOIIPOCaM MPEJOCTABIECHUS YCIYTH:
- KOHCYJbTHPOBAHHE IO TMPEIOCTABICHUIO YCIYrH TPOBOAUTCS OTBETCTBEHHBIMH
pabOTHUKAMU YUPEKACHHS 110 TeaedOoHY, IPH JIMYHOM OOpaIICHUH 3assBUTEIIA.



15.3. Tlopsmok, ¢opma u MecTO pa3MeIIeHHs BbIMICYKa3aHHOH WHGOpPMAMK B
00pa30BaTENILHOM YUPEXKACHUU:
- Ha oUIHAITEHOM caiiTe yupekacaus mbdoul2l-rf.ucoz.ru
- Ha HHpOpMaIoHHOM Tioprase http://www.kuz-obr.ru/,

I1. Cranpapr npenocraBjieHUs yCJIYIH.

2.1. HaumenoBanme ycnyru: «lIpemocraBienne wuHQOpMaIUM O pealu3alud B
00pa30BaTeNbHBIX MYHUIMNAIbHBIX YYPEKICHHUAX MPOrpaMM JIOLIKOJBHOTO, HayaibHOI'O
o0miero, OCHOBHOrO 00miero, cpeaHero (MoJHOro) oO0mero oOpa3oBaHMs, a TakkKe
JIOTIOJTHUTEIIBHBIX 00111e00pa3oBaTebHbIX MporpaMm" (ganee — Yciyra).

2.2. Ycayra npeocTaBisieTcs: Y UpexIeHUEM.

2.3. Pe3ynbTaToM MpeoCTaBICHUS YCIIYTH SBISIETCS:

- [pelOCTaBICHHUE 3asgBUTENI0 HMHPOpPMALUMU O pealu3alud B 00pa3oBaTelIbHbBIX
MYHUIUNAIBHBIX YUPEKACHUAX IPOrPaMM JIOIIKOJIBHOTO, HAYaJIbHOTO OOIIEro, OCHOBHOTO
obmero, cpemHero (mojgHOro) oOmero o0pa3oBaHHMSA, a TaKXKe JOMOJHUTEIBHBIX
0011e00pa30BaTeNbHBIX MPOTPaMM Ha OCHOBAHWHU OOpallleHHi 3asBUTENEH — Mo TenedoHy, mpu
JUYHOM IIpUEeMe, B IMUCBMEHHOM (opMe, a TakKe IO IEKTPOHHOM IOYTe WM Ha caiite
Yupexnenus, Ha uHGOPMAIMOHHOM mopTaie http://www.kuz-obr.ru/;

- 0TKa3 B NPel0CTaBICHNU O(ULInaIbHON HHPOPMALIUH.

2.4. Cpoku mpeoCTaBICHHS YCIYTH.

[IpenoctaBnenue yciayrd B YUpexJIE€HHUH OCYILECTBIISETCS €XEIHEBHO B TEUEHHE BCEro
pabouero Bpemenu (m.1.5.1. Hacrosiero perjiaMeHTa), 3a MCKIIOYEHUEM BBIXOAHBIX U
Hpa3IHUYHBIX JTHEH.

2.5. IlpenocraBieHue YyCIyrd OCYLIECTBISIETCSI B COOTBETCTBUM CO  CIEAYIOLUIMMH
HOPMAaTHUBHO-IIPABOBBIMU aKTaMH:

- Koncturynmenn Poccuiickoir ®enepanuu, IpUHATas BCEHAPOAHBIM T'OJIOCOBAaHUEM
12.12.1993 (onmybnukoBaHo B u3maHusax "Poccuiickas razera", 21.01.2009, Ne7, "Cobpanue
3akoHOAaTenscTBa PD", 26.01.2009, Ned, ct. 445, "Ilapmamenrtckas razera", 23-29.01.20009,
Ned);

- KonBenuueii o npaBax pedenka (onodpena ['enepanbhoit Accambneeir OOH 20.11.1989)
(onmy6nukoBaHo B u3gaHuu "COopHHMK MexayHapogHbix goroBopoB CCCP", Bemmyck XLVI,
1993);

- 3akoHoM Poccuiickoit deneparyu ot 24.07.1998 Ne 124-D3 «OO0 OCHOBHBIX TapaHTHUIX
npaB pebéHka B Poccuiickoit ®epepanuu» (omybnukoBaHo B u3naHusx "CoOpanue
3akoHoaarenbeTBa PO", 03.08.1998, N 31, cr. 3802,"Poccuiickas razeta", N 147, 05.08.1998);

- @enepanbHbIM 3akoHOM OT 29.12.2012 N 273-03 "OO obpazoBanuu B Poccuiickoii
Oeneparun”  (onmyOJMKOBAaHO Ha OQUIMAIBLHOM HHTEpHET-TIOpTaje IMpaBOBOW HH(poOpManuu
http://www.pravo.gov.ru);

- 3akoHom Poccuiickoit ®enepaunu ot 2 mas 2006 roma Ne 59-@3 «O mnopsike
paccMoTpenusi obpareHui rpaxkaan Poccuiickoit deaepannmn» (0mMyOIWKOBAaHO B HW3IAHUSX
"Poccwmiickas razera", N 95, 05.05.2006, "Cobpanue 3akonogarenscta PD", 08.05.2006, N 19,
cT. 2060,"TTapaamentckas razera", N 70-71, 11.05.2006);

- ®epepanpapiM  3akoHoM P® ot 27.07.2010 Ne 210-®3 «OO6 opraHuzamnuu
MPEIOCTABIIEHUSI TOCY/IapCTBEHHBIX M MYHUIUMAIbHBIX YCIYr» (OIMyOJMKOBAHO B H3/IaHUSX
"Poccwmiickas razera", N 168, 30.07.2010, "Cobpanue 3akoHonatenbcrea PO", 02.08.2010, N 31,
ct. 4179 wu Ha  oduUIMAIBHOM  HHTEpHET-TIOpTaje  NpaBoBOM  HHGMOpManuu
http://www.pravo.gov.ru);

- Pacnopsbxkennem IlpaBurensctBa Poccuniickoit ®eneparmun ot 25.04.2011 Ne729-p
«[lepeuenp yciyr, oka3blBa€MbIX T'OCYJapCTBEHHBIMH M MYHHUIMMAJIbHBIMH YUPESKICHUAMU U
JIpYTMMH OpraHHU3alUsIMU, B KOTOPBIX pa3MELIAlOTCs TOCYJapCTBEHHOE 3aJlaHue (3aKa3) WiId
MYHUIIUTATBHOE 33/1aHue (3aKa3), MOAJESKAIINX BKIIOYCHHUIO B PEECTPBI TOCYJapCTBEHHBIX WIIH
MYHULUNATIBHBIX YCIYT U NPEJICTABIAEMBIX B 3JIEKTPOHHOU (hopmMe» (0ImyOIMKOBaHO B MU3/1aHUSIX
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"Poccutickas razera”, N 93, 29.04.2011,"Cob6panne 3akonogarenbctea PO", 02.05.2011, N 18,
CT. 2679).

2.6. Jlns mpenocTaBieHUs YCIYTH 3asBUTENb HAMpaBisieT (MPEACTaBISET) CIEIYIONINE
JIOKYMEHTHI:

- THUCbMEHHBIH 3ampoc 3asBUTENS, B TOM 4YHCIE 3ampoc B ¢GopMe 3IEKTPOHHOTO
JOKyMeHTa. 3ampoc B (opMe DIEKTPOHHOTO JOKYMEHTAa MOXET OBITh HAMpaBiIeH IO
3JIEKTPOHHOMU MOYTE WK Ha OQULIMATBHBINA CAUT yUpeKICHUS;

- B CiIy4ae HEeO0OXOAMMOCTH (€CJIM 3TO HEOOXOIUMO 3asiBUTEIIO Ui MOJYYEHHS YCIYTH)
JOKYMEHTBI U MaTepHalIbl, MOATBEPKAAIOIINE JOBOIBI 3asBUTEINS TMOO UX KOMHUH, 3aBEPEHHbBIC B
YCTaHOBJICHHOM HOPSIKE.

[lpu mnpemocTaBieHMHM YCIYTM B YCTHOM (opMe U TOCPEACTBOM OOpamieHus K
MH(OPMALIMOHHBIM CUCTEMaM, dYepe3 HMHQOPMALMOHHBIM KHOCK (P HATUYUHU TaKOBOTIO)
JIOKYMEHTHI HE TPEOYIOTCSI.

2.7. TlepedyeHb OCHOBAaHMH [JI1 OTKa3a B MpHUEME JTOKYMEHTOB, HEOOXOIMMBIX JIsI
IPEOCTABIICHUS YCIIYTH.

2.7.1. B 3ampoce He yKa3zaH MOYTOBBIN ajpec, agpec SJIEKTPOHHOM IMOUTHI WJIM HOMEP
dakca U1 HampaBlIeHUsT OTBETa Ha 3ampoc b0 Homep TenedoHa, MO KOTOPOMY MOKHO
CBS3aThCSI C HAIIPABHUBIIIKUM 3aMPOC 3asIBUTEIIEM.

2.7.2. TekcT MACBMEHHOTO 3ampoca He MOaeTCs MPOYTCHHUIO, B TOM YHCIE (paMUIHS |
MOYTOBBIN aIpeC 3asBUTEISL.

2.8. OcHOBaHUSAMU JIJIsl OTKA3a MPEIOCTABICHUS YCIIYTH SIBIISIOTCS

- ecnu 3ampammuBaemas WHGOpMalus KacaeTcs TPEThbUX MLl 0e3 MpeaoCTaBICHUS
OQUITMATEHBIX JOKYMEHTOB, YCTaHABIUBAIONIUX MTPABO MPEICTABISATh X HHTCPECHI,

- B OOpallleHuu COJIePKaTCsi HELEH3YypHbIE MO0 OCKOPOUTENbHBIE BBIPAKECHHS, YIPO3BI
KHU3HH, 3/I0pPOBbI0 M MMYILIECTBY PaOOTHHUKOB 0O0IIE00pa30BaTEIBHOTO YUPESKICHHUS, a TaKXKe
YJIEHOB MX CeMbel (Takoe 3asBICHHE OCTaeTcs 0e3 OTBETa MO CYIIECTBY MOCTABIECHHBIX B HEM
BOIIPOCOB, ITPU 3TOM 3asIBUTEIIIO COOOIIAETCSA O HEJOIYCTUMOCTH 3J10yIOTPEOIEHMS IPAaBOM);

- B TNHCHbMEHHOM OOpallleHUU 3asgBUTENS COJEPXKUTCS BOMPOC, HA KOTOPBIM emy
MHOTOKPATHO JIaBAJMCh MUChMEHHBIC OTBETHI MO CYIIECTBY B CBSI3M C paHEe HAIPABIISIEMBIMH
oOpalleHus MU, ¥ TIPU 3TOM B OOpaIlIEeHUH HE IPUBOJISATCS HOBBIE JTOBOJIBI HIIM OOCTOSITENHCTBA;

- OTBET I10 CYIIECTBY MTOCTABJICHHOTO B OOPAIIEHNH BOIIPOCA HE MOXKET OBITh MPE/ICTABICH
0e3 pasriamieHusi CBEACHMM, COCTABIAIOIMIUX TOCYJAapCTBEHHYIO WM HHYIO OXpaHIEeMYIO
denepabHBIM 3aKOHOM TalHY (3asBUTENI0 COOOIIAETCS O HEBO3MOXKHOCTH JIaTh OTBET B CBS3H C
HEJOMYCTUMOCTBIO Pa3TialleHusl yKa3aHHBIX CBEACHUN);

- B XOJI¢ JIMYHOTO TMpHeMa TPAKIAHWHY MOXKET OBITh OTKa3aHO B JallbHEHIIEM
paccMOTpEeHHH OOpallleHHus, €CId eMy paHee ObLI JaH OTBET MO CYIIECTBY IOCTaBIEHHBIX
BOIIPOCOB.

2.9. B COOTBETCTBUM C [EHCTBYIOIIMM 3aKOHOJATEILCTBOM YCIyra MpeAoCTaBIseTCs
OecraTHO.

2.10. MaxkcuManbHBI CpPOK OXHAAHUA B OuYepead TpU ToJade 3ampoca Tpu
NPEJIOCTABICHUH YCITYTH:

2.10.1. Peructpammsi NHCbMEHHOTO oOOpaimieHuss TpH TOoJade ero 3asBUTEIEM B
YUPEKACHUE OCYIIECTBISIETCS B IPUCYTCTBUH 3asIBUTEIIS.

2.10.2. MakcuMamnpHBIA CPOK OXHUIAHHS B OYEpeAM MpH Iepenade OOpalleHHs MyTeM
oOpamieHnss K PYKOBOJHUTETIO YYpeKIeHHS (YIMOJTHOMOYEHHOMY JIMITY) O MOMEHTa IpHeMa
oOpaileHus JOKEeH COCTaBIATh He Oonee 15 MUHYT.

2.11. Cpok u mopsiAOK PErUCTPAIMU 3aIIpoca 3asiBUTEI O MPEJOCTABICHUH YCIYTH:

2.11.1. Peructpanus 3ampoca 3asBUTENSI O TMPEAOCTABICHUHU YCIYTH OCYIIECTBISETCS
OTBETCTBEHHBIM PA0OTHUKOM YUPEIKICHHS.

2.12. YcraHaBIMBAIOTCS CIEIYIONIME TPeOOBaHUA K TMOMEIIECHUSM YUPEKICHUS,
YYaCTBYIOIIETO B IPEOCTABICHUH YCITyTH:

2.12.1. Tlomemenue sl mpuema 3asBHUTENEH 0003HadaeTcss TaOIMUYKOM C yKa3aHHEM
HOMepa KaOuHera, (aMuIMii, UMEH, OTYECTB, HAUMEHOBAHUU JOJHDKHOCTEM OTBETCTBEHHBIX
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pabOTHUKOB, YUaCTBYIOLIUX B OKa3aHUU YCIYTH, peKUMa pabOThI.

2.12.2. Ins oxunanus npuéMa 3assBUTEISAM OTBOZSATCS MECTA, OCHAILICHHBIE CTYIIbSIMHU.

2.12.3. B mecta mns okugaHus IpHeMa JODKeH ObITh 00ecTiedeH CBOOOJHBIA JOCTYIT
3asBUTEJIEH B 4acChl Pa0OTHI yUPEKACHUSI.

2.12.4. PaGouee MECTO OTBETCTBEHHBIX PAaOOTHHKOB, YYaCTBYIOIIMX B IPEIOCTaBICHUU
yciyru, obopyayercs tenedoHoM, (akcoM, KOMHPOBAIBHBIM amllapaToM, KOMITBIOTEPOM U
JIPYrol OpPITEXHUKOH, IO3BOJSIONICH CBOEBPEMEHHO U B IOJIHOM OOBEME OPraHHW30BaTh
IIPEIOCTABICHUE YCIYTH.

2.13. [lokazarensiMu JOCTYITHOCTH M Ka4e€CTBA YCIYTH SIBJISFOTCS:

- CBOEBPEMEHHOCTh IMPEAOCTABJICHUS YCIYI'M B COOTBETCTBUU CO CTaHIApTOM €&
IIPEIOCTABIICHUS;

- MOJIHOTA, AaKTyaJIbHOCTh M JOCTOBEPHOCTh MH(OpPMALMHU O TMOPSAKE MPEAOCTABICHUS
YCIIYTH, B TOM YHCIIE B JIEKTPOHHOH (opme;

- 10711 0OOCHOBAHHBIX Kajlo0 K 00IIeMy KOJIMYECTBY OOCITYKEHHBIX I'paX/IaH [0 JaHHOMY
BUJY YCIIyTH.

2.14. KoHcynbpTanuu Mo BOIIPOCaM MPEIOCTABICHUS YCIYTU MPOBOISATCS PYKOBOIUTEISAM
(YIOJTHOMOYEHHBIM JIMLIOM) YUPEKIEHUS 10 CIEIYIOIIUM BOIIPOCaM:

- CPOKH MPEAOCTABICHUS YCIYTH;

- TOPSANOK OOKaloBaHMs JeiicTBUU (Oe3NeiiCTBUs) M peIIeHUH, OCYHIECTBISIEMBIX W
MPUHUMAEMBIX B XOJI€ MPEIOCTABICHHS YCIYTH.

KoHcynpTanuu mnpenocTaBisioTCsl B TEYEHHE BCErOo CPOKAa IPEIOCTABICHUS YCIYTH.
KoncynpTanmm mo TOpSAAKY MPEAOCTaBICHHS YCIYTM OCYILECTBISIOTCS — YUPEKICHUEM
OecriaTHO.

I11. CocTaB, noc/jien0BaTeJIbHOCTH U CPOKHU BBINIOJIHEHUS
aIMHHUCTPATHBHBIX NPOLEAYP, TPeOOBaHNS K MOPSIAKY X BHINIOJTHEHHS, B TOM YHCJIe
0COOEHHOCTH BBITIOJTHEHUS AIMUHUCTPATHBHBIX MPOIEAYP B 3J1eKTPOHHOI (popme

3.1. Opranuzanus 0OpefOCTaBiIeHHs YCIYrM BKJIIOYaeT B ce0s  cienyromiue
a/IMUHUCTpPATUBHbIE CHCTBUSA:

- IPUEM U PETUCTPALIMS TMCbMEHHBIX O0pallleHU 3asBUTENEH;

- IPUEM YCTHBIX OOpallleHUH OT 3asBUTEIIS;

- IOATOTOBKA HEOOX0IMMOM HHpOpMaIHH;

- HampaBJeHME IUCHbMEHHOIO OTBETa 10 pe3yJbTaTaM pacCMOTPEHHs OOpalleHus
3asIBUTEITIO.

3a noJy4YeHHUEM YCIIYTH 3asBUTENIb MOXKET 00PATUTHCS CIETYIOUMMH ClIoco0aMu:

- TOCPEICTBOM JIMYHOTO MUCBMEHHOTO WJIM YCTHOIO OOpalieHHs HENOCPEICTBEHHO B
Yupexnenue;

- YCTHOTO 0oOpallleHus C UCTIOIb30BAaHUEM CPEICTB TEIePOHHOH CBS3U;

- IOCPEJICTBOM MHMCbMEHHOTO O0paIeHHs MO MOoYTe,

- IOCPEJICTBOM MTMCbMEHHOT0 0OpaIeHus 10 3JIEKTPOHHOM roure,

- IOCPEJICTBOM IHMCbMEHHOT'0 00paleHnsl Ha OHUIIMATBHOM CcaiiTe YupexIeHus,

- Ha nHMOpMaIoHHOM TIopTaje http://www.kuz-obr.ru/.

KputepreM npuHATHSA pELIEHUS PYKOBOIUTENEM YUPEKICHUS SIBISIETCS BO3MOKHOCTh
OKa3aHUs yCIyTH.

ITocnenoBareabHOCTD aJIMMHUCTPATUBHBIX nporenyp, BBITTOJIHSAEMBIX npu
MIPEIOCTaBIEHUH YCIYTH, T0OKa3aHa Ha O61ok-cxeme B [lpunoxxenun k Pernamenty.

3.2. Ilpuem u perucrpanysl NHUCbMEHHBIX, NMOCTYNMBIIMX IO 3JIEKTPOHHOH IodYTe, Ha
OQUIMATBHBIN callT YupexIeHus, OOpalieHuil OT 3asBUTENS.

3.2.1. OcHoBaHueM a1 HayajJa aJMUHUCTPAaTUBHOM NpOLEAYpbl IO MpUEMY U
pErucTpaluy NTUCbMEHHOTO OOpallleHus! OT 3asBUTEINS ABISETCS JUYHOE OOpalleHUe 3asiBUTENS,
MOCTYIUICHWE MUCHBMEHHOTO OOpalleHUs 3asBUTENS MO MOYTEe WJIM B DJIEKTPOHHOM BHIE (HA
opHUIIMATBHBIN CAlT, MO AJCKTPOHHOM IMOYTE) B YUPEKIACHHUE IO BOMPOCY NPEIOCTABICHUS
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MHPOPMALIMU O pealu3alid B 0O0pa30BaTEIbHBIX MYHULUNAIBHBIX YUPEKICHUAX MPOrpaMm
JOIITKOIBHOTO, HAYaJIBHOTO OOIIEro, OCHOBHOTO OOIIero, cpemHero (MOJHOTr0) OOIIero
00pa3zoBaHms, a TAKXKE JIOMOJTHUTEIBHBIX 00IIe00pa30BaTeIbHBIX TPOTPAMM.

3.2.2. PaGoTHUK YupexIeHUs, OCYIIECTBISIONUINNA TPHEM JOKYMEHTOB OT 3asiBUTEIS TIPU
€ro JUYHOM OOpallleHUH, NpPUHUMAET oOpalleHue (3ampoc) 3asBUTENS I PErucTpaLuu
oOparreHus (3ampoc) B )KypHaJIe PETUCTPAIMH B ICHb OOpAIICHUS 3aSBUTEISL.

[Tpu nocrtymnenuun B YupexzaeHue oOpallleHHs 3asBUTENs IO 3JIEKTPOHHOW IHoYTe ¢
yKa3zaHHeM ajJipeca 3JICKTPOHHOH MOYTHl M (MJIM) IMOYTOBOTO ajpeca IoJIb30BaTelns, pabOTHUK,
OTBETCTBEHHBIM 3a MpPUEM U OTIPABKY JOKYMEHTOB IO 3JEKTPOHHOM IIOYTE pacredaTblBaeT
yKa3zaHHOE 00pallleHue U PErUCTPUPYET B YCTAHOBIEHHOM HOPSJIKE.

3.2.3. Kpurepuem npUHATHS peEHICHUS O TMpHEME W PETUCTpAlMs MHCbMEHHbBIX
oOpalleHuii OT 3asBUTEIIA SBISETCA OTCYTCTBUE NPUYMH JJIS OTKa3a B IpUEME JTIOKYMEHTOB
(m.2.7. HacTOSAIIETrO PErJIaMeHTa).

3.2.4. AjnMuHuCTpaTHBHAas IpoLEAypa 3aBeplIAeTCs perucTpanued MOCTYNHUBIIMX
oOpaleHui OT 3asBUTEIIS.

3.3. B ciyuae ecnu 3asBUTENb 00paTUIICA C YCTHBIM OOpAlllEHUEM O MOJyYEeHUH YCIIYTH,
COOTBETCTBYIOIIAs MH(OpMAIs IMPEIOCTaBIIETCs YCTHO HE TO31Hee |5 MHHYT ¢ MOMeEHTa
oOpalleHus B ciydae, €ClIM H3JIOKEHHble B YCTHOM oOpamieHuH (akTbl M 0OCTOSTEIbCTBA
SIBIISTIOTCSI OYEBUIHBIME U HE TPEOYIOT JONOTHUTEIBHOM MTPOBEPKH.

3.3.1. YcrHbIe 00palieHust He peTUuCTPUPYIOTCS.

3.4. [lonroroBka HEOOXOAMMOM HH(POPMAIIHH.

3.4.1. OcHoBaHnueM AJi Hayaja aJAMMHUCTPATHUBHOM IpOLEAYphl SBISETCSA Iepeaaya
NUCBMEHHOTO OOpAaIeHus] 3asBUTENS HAa PACCMOTPEHUE PYKOBOIUTENIO YUpEXKIEHHE B JICHD
pErucTparyH.

3.4.2. PykoBomutenb  YupexIeHUS  OmOpenenser  pabOTHUKA  YUpeKIeHMUs,
OTBETCTBEHHOTO 32 PAaCCMOTpPEHHE 0OpallleHus U MOArOTOBKY IPOEKTa OTBETA 3asBUTENIO (Jlaee
— HCTIOJTHUTEIIB ).

3.4.3. UcnionHuTens:

- oOecrieunBaeT OOBEKTHUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE pPacCMOTPEHHE
NUCbMEHHOTO OOpalleHHs, B Cilydae HEOOXOJUMOCTH — C y4acTHEM 3asBUTEJIs, HalpaBUBIIETO
oOparieHue;

- TOTOBUT MPOEKT OTBETA HA MMChbMEHHOE OOpallleHue U He 1mo3aHee | AHS 10 MCTEeUYeHUs
CpOKa TMpPEIOCTaBICHUS YCIYTH, TPEACTABISAECT HA IMOANUCH PYKOBOJUTEIIO MYHHUIUITATBHOTO
(Or0KETHOTr0, aBTOHOMHOI'0) 00pa30BaTENbHOTO YUPEKICHHUS.

3.4.4. KputepueMm NpHUHITHS DPEUICHHUS SBISETCS OTCYTCTBHE TNPUYMH OO0 OTKa3e B
NPEOCTaBIEHUH YCIyTH (I1.2.8 HACTOSILEro perJaMenTa).

3.4.5. AnMuHHECTpaTHBHAs TPOIEAypa 3aBEpUIACTCS MONHCAHUEM pPYKOBOAHMTEIEM
VYupexxeHus oTBeTa Ha MUCbMEHHOE 00palleHne 3asBUTENS.

3.4.6. Cpox paccMOTpeHHs MMICbMEHHBIX 3allPOCOB, a TAKXKE 3alPOCOB, IMOCTYIHBIINX B
(bopMe FIEKTPOHHOTO JOKYMEHTA (110 3JIEKTPOHHOM MOYTe WM HA CAUT YUPEKICHHS) HE OJKEH
npeBbIaTh 30 KaJeHAAPHBIX THEH CO THS UX PETUCTPALUN.

B HCKIIOUMTENBHBIX CIy4asX CPOK PacCMOTPEHHs 3ampoca MOXKET OBITh MpPOAJICH
pyKOBoOAMTENEM YupexJeHus, Ho He Oosiee yem Ha 30 aHEW, ¢ yBeJIOMJIEHHEM 3asiBUTENS O
IOPOAJICHUH CpOKa paccMOTpPEHHsI ero oOparieHus (3ampoca). YBEIOMIIEHHE IPOU3BOAUTCS
croco0amu, OOECTICYMBAOIIMMHI  OTNEPATHBHOCTh  TOJYYCHHUs  3asBUTENEM  YKa3aHHOMH
uHpopmanuu (TenedoHorpamma, Gaxc, JNMEKTPOHHAS 110YTA).

3.4.7. Ecntm 3ampoc o TOJydeHUH YCIYyTH CBSI3aH ¢ 00)KaIOBaHUEM CYACOHOTO pPelieHus,
B TeueHHe 7 (CeMM) JHEH co THS perucTpaly TaKoro 3arpoca OHO BO3BPALIAETCS 3asSBUTEIIIO,
HalpaBUBIIEMY OOpalleHHe, C Pa3bsCHEHWEM MopsaKa O0XKaJoOBaHHUS JaHHOTO CyneOHOTO
peleHHs.

3.5. HanpaBiieHHe NHCBMEHHOIO OTBETA 3ASBUTEII0 IO pE3ynbTaTaM pPacCMOTPEHUS
oOparneHus.

3.5.1. OcHOoBaHueM [Jid Havyana aJMUHUCTPATUBHOW MPOLIEAYPHI SIBISETCS PErUCTpaLIUs
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MUCHbMEHHOTO OTBETA, MOJAMUCAHHOTO PYKOBOAMTENEM YUpEKICHHs (MIPHUCBOCHHE HCXOSIIETO
HOMeEpa).

3.5.2. PaGoTHMK VYUpeXICHHs, OCYHIESCTBISAIONMIMK PETUCTPAIMI0  UCXOJSIICH
KOPPECTIOH/ICHITNHN, PETUCTPUPYET MHCHMEHHBIM OTBET B JKypHAJIE€ pETUCTPAllMd B JICHb
MO/ CAHUS TIPOCKTA OTBETA PYKOBOIUTEIIEM.

3.5.3. ADMuHUCTpaTUBHOE JIEUCTBHE 3aBEPIIACTCS HAMPABICHUEM OTBETA 3aBUTEIIO 110
MIOYTOBOMY aJIpECy W/WIIH aAPECy dIEKTPOHHOH MOYTHI, YKa3aHHOMY B IIUCbMEHHOM OOpaIlleHUH.

3.6. 3asgBUTENH MOXET NOJYYUTh YCIYry 4epe3 HWH(POPMAIUOHHYIO CHCTEMY
(http://www.kuz-obr.ru/) myrem perucrpanuu JHYHOrO KaOuHETa (d4epe3 JIOTMH/TApOJib HIIH
CHWJIC) nnu nipu oOparieHuu K oQUIHATIEHOMY CauTy.

IV. ®opMbI KOHTPOJIS 32 MCIIOJTHEHHEM AIMUHUCTPATUBHOIO perjiaMeHTa

4.1. Tekyummui KOHTpPOJIb 3a COOJIOJICHUEM H HCIOJHEHHEM OTBETCTBEHHBIMH
pabOTHUKAMHU TIOJIOKCHHUM HACTOSIIETO PEryiaMeHTa, YCTAaHABIMBAIONIMX TPEOOBAaHUA K
MIPEAOCTABICHUIO YCIYTU OCYLIECTBISICTCA PYKOBOAUTENIEM Y UPEKICHUS.

4.2. KoHTpOJb 3a TMPEJOCTABICHHEM YCIYIH YUPEXKICHHEM OCYIIECTBISCTCS
yhnpaBieHueM o00pa3oBaHUs agMUHHUCTpanuu r. KeMepoBo myTeM NpOBEIEHHUS IPOBEPOK
COOJTIIOICHHS ¥ UCTIOJTHEHUS TTOJIOKEHUN HACTOSIIIETO perjiaMeHTa.

4.3. KoHTpOJIb TOTHOTHI U KaueCTBa MPEAOCTaBICHUS YCIYTH BKIIOYAET B CeO:

- IPOBEAECHUE MPOBEPOK, BBISBICHUE U NPUHATHE MEP K YCTPAHCHHUIO U HE JOMYIICHUIO
HapyLIEHUH MpaB MOJIyvyaTesen yCiyri,

- paccMOTpeHHE, TPHUHATHE PEIICHUH W TIOATOTOBKY OTBETOB Ha OOpamieHUs
noyyyaTesied  yCiayrd, CoOJepKalluxX >kamoObl Ha pelieHus, JaedcTBus (Oe3aeicTBus)
pyKoBoAUTENS (YIIOJIHOMOYEHHOTO JIUIIA), OTBETCTBEHHBIX PAOOTHUKOB Y UpEXKICHHUS.

4.5. Ilo pe3ynbTaTamM NPOBEAEHHBIX MPOBEPOK, B CIy4yae BBISBICHUS HapyLICHUN MIpaB
MOJy4YaTeyie yCIyry, OCYIIECTBIISIETCS MPUBICYEHUE BUHOBHBIX JIMI K OTBETCTBEHHOCTH B
COOTBETCTBUU € 3aKOHOJATeNbCTBOM Poccuiickon denepannu.

4.7. PaOOTHMK, OTBETCTBEHHBII 3a IMpPEIOCTABJIEHUE YCIYTd, HECET TUCLUIUIMHAPHYIO
OTBETCTBEHHOCTbH 3a PEUICHHs U JeHCTBUS (0e3/eicTBUE), MPUHIUMAaeMbIe (OCYIIECTBISIEMbIE) B
XO0J€ TPOBEJAECHHUS AIMUHUCTPATUBHBIX MPOLIEAYDP, YCTAHOBIECHHBIX HACTOSAIIUM PETJIAMEHTOM.

V. locynedublii (BHecy1eOHBII) MOPSI0K 00:KAT0BAHUSA A€l CTBUIH
(0e3neiicTBUS) U pellieHUIT OpraHa, NpeaoCTABJISIIOIET0
MYHUIIUNIAJTBHYIO YCJIYTY, a4 TAK e J0JXKHOCTHBIX JIUIL

5.1. 3asBuTens BIpaBe 00kaoBaTh eHcTBUS (Oe31eiCTBUE) U pellIeH!s], TPUHUMAaeMbIe B
XOJIe TIPEIOCTABICHUS YCIIYTH.

5.2. 3agBuTeNb BIIpaBe 00paTUTHCS C *Kaslo00i JTHMUHO (YCTHO) MU HAIIPaBUTh MUCHbMEHHOE
3asiBJICHUE WIIH Kao0y (Z1ajee - MIChbMEHHOE 00paIieHue).

VYcTHOE oOpaleHre JoIyCKaeTcsl B X0/1€ JIMYHOro npueMa. JIMuHblii npueM NpoBOAUTCS B
COOTBETCTBUH C TpapUKOM JMYHOTO TpHEMa OJHDKHOCTHOTO JIUIA, KOTOPOMY aJpecOBaHO
oOpaineHue.

5.3. B cnywyae ecnu H3J0XKEHHbIE B YCTHOM oOpaimieHuu (akTsl U O0OCTOSATENbCTBA
SBJISIIOTCSl OYEBHJIHBIMU M HE TpPEOYIOT JOMOJHHUTEIbHON MPOBEPKH, OTBET Ha OOpalleHue ¢
COTJIaCHsl 3aMHTEPECOBAHHOTO JIMIA MOKET OBITh JTaH €My YCTHO B XOJ¢ JIMYHOTO mpuema. B
OCTJIbHBIX CITydasiX, 110 CYIIECTBY IOCTABJICHHBIX B OOPAILIEHUH BOIPOCOB JAeTCs MMCbMEHHBII
OTBET.

5.4. TluceMeHHoe oOpaleHue, MOJUIEKUT PEruCTpalliid U PaCCMOTPEHMIO B IMOPSIKE U B
CpokH, ycrtaHoBieHHbIe @DenepanbHbIM 3aKkoHOM «O TMOpsAIKE PACCMOTPEHUs OOpamieHUi
rpaxnaaH Poccuiickoit ®denepanumn» ot 2 mast 2006 rona Ne 59-@3.

5.5. Tlpu oOpamieHuu TpaxaaH C MHUCBMEHHBIM OOpallleHHeM YKa3aHHOE OOpaleHue
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paccmatpuBaercs B TeueHue 30 gHEH co JHS €ro perucTpanuu. B MCKIIOYUTENbHBIX CIIyYasx, a
TakKe B CJy4yae HAMpaBICHHsS 3ampoca OpraHaM MECTHOTO CaMOYIpPAaBIEHUS, OpraHaM
roCy/1apCTBEHHOW BIACTH, MHBIM OPTaHU3AlUSIM WU JOJDKHOCTHBIM JIMLAM JJIS TOJIy4eHUs
HEOOXOMUMBIX JUISI PAacCMOTPEHHUS OOpallleHUs JOKYMEHTOB M MaTepUAOB, PYKOBOIHUTEINH
VYupexnaeHnuss (OTBETCTBEHHBIH pabOTHUK), KOTOPOMY HalpaBjieHO oOOpalieHue, BIpaBe
MPOJUIUTH CPOK PaccMOTpeHUs oOpamieHus He O6onee yem Ha 30 qHEH, YBEJOMUB O MPOATICHUN
CPOKa €ro pacCMOTpPEHUS 3asIBUTEIIS.

5.6. 3asBUTENH B CBOEM MHCHMEHHOM OOpaIIeHUH B 00S3aTETHHOM IOPSAJIKE YKA3bIBACT:
a1n00 HaMMEHOBAaHME OpraHa, B KOTOPbIN HAIpaBIsSeT MUCbMEHHOE o0palieHue, 1100 GpamMuIiunio,
UMS$1, OTYECTBO COOTBETCTBYIOUIETO JOJKHOCTHOTO JIMIA U (UJIM) €ro JIOJKHOCTh, a TAKXKE CBOU
dbamMuHo, UMs, OTYECTBO, MMOYTOBEIN ajpec, M0 KOTOPOMY JOJKHBI ObITh HAINpPaBIIEHBI OTBET,
YBEIOMJICHHE O Iepeajpecaliy OOpallleHus, H3JIaraeT CyTh MPEAJIOKEHHUs, 3asBICHUS WU
KAJIOOBI, CTABUT JIMYHYIO TIOJITUCH U JIATYy.

B mnoarBepxaeHHe CBOMX JOBOJOB 3asBUTENb BIPaBE NPUIOXKUTH K MUCbMEHHOMY
oOpaineHnto He0OX0IUMBbIE JOKYMEHTBI U MaTepUaIbl, INOO WX KOIIHH.

5.7. JomxHOocTHOE IHUIO (PYKOBOAUTENb YYPEXKACHHUS), KOTOPOMY HAampaBlIEHO
oOpamienue, obecreunBaeT OOBEKTUBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE PAaCCMOTPEHHUE
oOpareHusl.

[To pe3ynpTatam paccMOTpeHHsi OOpamIeHHs COOTBETCTBYIOIIUM JOJKHOCTHBIM JIHIIOM
(pykoBOgUTENIEM YUYPEKICHHS) NPUHUMAETCS pEIIeHHEe IO CYIIECTBY IIOCTAaBJICHHBIX B
oOpallleHuH BOIPOCOB.

5.8. Ecnu B muceMeHHOM 00OpallieHny He yKa3aHbl (haMuiIus 3asBUTEINS], U IOYTOBBIN ajipec,
110 KOTOPOMY JIOJDKEH OBITh HAIIPaBIIEH OTBET, OTBET HAa OOpaICHNE HE JaeTCH.

59. Ecimu TexkcT mNUCHhMEHHOro oOOpalleHus He TNOoJJaeTcs MPOYTEHHIO, OTBET Ha
oOpailleHue He JAaeTcs, O YeM COOOIIAeTCs 3asBUTENIO0, HAIIPABUBIIEMY OOpallleHHEe, €CIIU €ro
dbamMuMs ¥ MOYTOBBIN aApeC MOJAAOTCS IPOUTEHUIO.



Mpuioxenne

K pEerJaMeHTy

npeoCcTaBIIeHus yeiyru «IIpedocmagnenue
ungopmayuu o pearuzayuu 8 00PaA308amMeNbHbIX
MYHUYUNATBHBIX YUPEHCOCHUSX NPOSPAMM
00WKOIbHO20, HAYATILHO20 00Ule2o,

OCHOBHO20 00We20, cpedHe20 (NOIH020)

0bue2o 0bpazosanus, a maKaice
O0ONOJIHUMENbHBIX 00We0OPaA308amenbHbIX
npoepamm”

brok-cxema nmociie10BaTeIbHOCTH ACUCTBUM
MIPU TIPEIOCTABICHUHN YCIYTH
«Ilpedocmasnenue ungpopmayuu o peanuzayuu ¢ 00pa306ameIbHbIX
MYHUYURATBHBIX YUPEHCOCHUAX RPOZPAMM OOUIKOTIbHO20, HAYATIbHOZ0 00Ule2o,
OCHOBHO020 00ue20, cpednezo (NoIH020) 00ulezo 00pazoeanus, a maKice
00NOJIHUMEIbHBIX 00ULe0OPA308AM ESILHBIX NPOZPAMM)»

3asiBUTEJIb
v

v

MyHununajibHoe (0103KeTHOe, aBTOHOMHOE) 00pa3oBaTe/IbHOe
yUpeKaeHune

____________________ I !

I
[Tpuem obOparieHus OT 3asBUTEIS, |
1
MOCTYIUBIIKE B YCTHOU dopme (10 !
TenedoHy, Ha TMYHOM MPUEME) E
1
1
1
1
1

[IpenocraBienre NOJIHOTO U
OTepaTUBHOTO UH()OPMHUPOBAHUS TIO
CYTH IMOCTABJICHHBIX BOIIPOCOB,
MpeIocTaBleHne HHPOPMAIIH O
MOJIy4eHUU UH(GOPMAIIUU U3 APYTUX
HMCTOYHUKOB

[Tpuem obpaiuenuil ot 3asBUTEINS,
MOCTYNHUBIINX B TUCbMEHHON
¢dopme, 10 FNIEKTPOHHOM 1ouTe,
Ha opUIMaTbHBINA caliT
YUPEKACHUSA
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A

Perucrparnus mocTynuBImx
oOparteHuit

Y

[ToaroroBka oTBeTa Ha
MUCEMEHHOE OOpalieHue

A 4

HampaBnenue orBera
3asBUTENIO (T10 1MOYTe, Ha
ANIEKTPOHHBIN aJpec, Ha
oduManbHOM caiiTe
YUPEXKIEHU)
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